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Impact Report 

April 2021 – March 2022 

Report to date: Quarter 2: Apr-Sept 2021 

Introduction 

The Footprint Trust is the leading fuel poverty charity on the Isle of Wight. We help people to 

keep warm and well and reduce their home energy and water use, with specialised guidance 

delivered by trained staff. Our impartial energy guidance is specific to the requirements of the 

client and their home.  

“We have helped a total of 723 people to identify annual energy savings 

of £96,000.” Apr-Jun 2021 

Phone Visits 

Due to the Covid pandemic, the Trust has replaced all home visits with phone visits, which has 

been largely successful. We have delivered 145 ‘phone visits’ to 276 people since April this year. 

Clients receive a personalised Energy Action Plan which enables them to follow a course of 

action to lower their bills. We help with water use and reduction, reducing electricity and gas 

use, ventilation issues, heating affordability, meters, tariffs and switching, discounts, maximising 

heating systems, correct use of night storage heaters, billing issues, insulation, boilers and 

other grants. 

Phone, email, social media and text support 

We are focussing on responding to people’s needs by offering contact via phone and over the 

internet. We have been providing a 5 day a week telephone presence to our clients and have 

been able to deliver a timely response in terms of reaching people. We have given personalised 

guidance to a total of 435 people since April, in addition to phone visits. 

Signposting 

We come across many vulnerable people who need a broader range of help. We work closely 

with partner agencies to arrange this. 109 clients have been signposted to additional support, 

including social care, veteran, Age UK and Citizens Advice and other charity agencies. We have 

signposted 77 people to the Priority Service Register which offers emergency help for 

vulnerable people in a gas, electricity or water outage.  
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Measures  We help to provide measures to people in fuel poverty, these include; energy efficient 

white goods such as cookers, washing machines and fridge freezers, contributions towards 

energy bills such as emergency pre-payment top up vouchers, boilers repairs and draught-

proofing thermal curtains.   

Green Island Grant 

The Footprint Trust has been the supporting agency for the local authority Green Island Grant. 

The Grant aims to provide funding to make inefficient homes warmer by providing measures 

such as insulation, double glazing and renewable heating for those on a low income. We have 

spoken to almost 300 households since last November in relation to the grant and given 

specialised guidance for their property and circumstances. Helping to gain funding for 30 

properties to be improved. 

What about the planet? 

By giving personalised energy efficiency guidance, we have helped identify annual carbon 

savings of 170 tonnes, roughly equivalent to 700,000 kilowatt hours. 

Case Studies & Feedback Quarter 2July 2021-Sept 2021 

*Names changed to retain anonymity. 

04/07/21 

Hi Ray 
I just wanted to say a BIG THANKYOU for the money. You really don’t know 
how much it has helped. 
I’ve contacted Ssafa and hopefully someone will make contact soon to 
complete some forms, I still don’t know if I can get any help but at least 
I have some hope at the moment. 
I’ve sorted my Gas/Electric and managed to put some decent food in my 
cupboards. Just talking to you and listening to your positive attitude has 
put some juice back in my batteries. 

Once again, Many Thanks! 
Kind Regards 
Astrid* 

12/08/21 

A lady pensioner on a low income with a very cold home. Received a grant to install new 
doors and windows to replace single glazed. She will have reduced draughts and will be able 
to retain much more heat as a result. She phoned to say... 
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"I just wanted to phone up and say thank you for all your help with the Green Island Grant. 
I've got the new doors and windows installed now. Thank you very much." 

17/08/21 Phone Visit for 'Philippa' 
 
Philippa* has recently been discharged from hospital. She is on a low income in an all 
electric flat. She only uses one night storage heater to keep herself warm. Recently her 
Direct Debit was raised from £68 per month to £91 per month.  She was making the decision 
between heating and eating.  
"I had no money. I would eat at night so I had something to look forward to during the day". 
We encouraged Philippa to contact her energy company to get a reduction as the £91 was 
unaffordable. We also were able to make an application for funds towards her heating bills.  
"I feel so touched that you're helping me, It's a big relief, I've been so worried for such a long 
time". 
 

02/09/21 

Just had a chat to client referred again by Age UK, not much more we can do but I have given her 
details of IWC Covid helpline, as I feel she needs support... 
 
However this is what she said... 
"Due to disability I lost my job, and used up all my savings, I got into debt with my electric bill which 
was a big worry for me. Thanks to the Footprint Trust my debt is now clear. Thank you!" 
 
Mary* was put on PSR and told about the Southern Water Essentials tariff and WHD and given a 
grant of £100. 
 
 
02/09/21 

Dear Laura, Ray, All .... 
 
I write to say that my new heaters are in place and and look great 
!!  ...   As soon as the economy 7 is installed in approximately 5 days 
time,  then Sam* the electrical engineer will return to connect to the new 
meter.   
The heaters look great in place and from feeling apprehensive as time went 
on, I am now so excited at the prospect of being and feeling warm this 
winter after many years of being cold and feeling miserably low. 
What your trust has done for me is truly wonderful..  I feel most humble to 
have received this chance to not only be warm again, but to feel the light 
at the end of the tunnel is nearer ...   
My faith has been restored in that there truly are kind, thoughtful people 
in our world such as yourselves who generously help those in need.  Never 
in my wildest dreams would I have envisaged this happening to me, but I 
thank you all from the bottom of my heart ....  I am truly overwhelmed by 
such generosity and kindness shown and given to me.     
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I have found this experience truly emotional... Most humbling and yet 
completely satisfying. 
I most certainly hope others like myself have the same experience which I 
have had and wish them a toasty Winter. 
 
Even though as yet I am not connected .... I would like to say ...THANK YOU 

ALL TRILLIONS ❤ 
Kindest regards to all concerned... 
 
Samara Green*. 

 

08/09/21  
 
Jenny* lives with her disabled father and young children. Their home is damp and they 
struggle to keep warm. We gave her information as to the potential causes of the damp as 
well as simple strategies to deal with damp in the home, such as cleaning with white vinegar, 
ventilating and drying clothes in the conservatory. Jenny was also informed to apply for the 
Warm Home Discount for a £140 electricity saving.  
 
"Thank you for taking the time, I appreciate that" 

29/09/21 Phone Visit for Kelly* 
 
Kelly is a mother of two on low income. She lives in an expensive, all electric house with 
night storage heaters. Struggling to keep warm. I explained about Warm Home Discount 
savings, and explained how to best use night storage heaters.  
 
"I've paid off all my debts in summer and then boom! winter comes and the bills just go up!" 

 

23/09/21 

Referred by Social Services, Jessica* has a disabled young child. In ground floor flat owned 
by a housing association, which has suffered a sewage leak above their home, causing them 
to be urgently rehomed. They have lost their cooker and Fridge Freezer and other items. 
Jessica has debt being repaid on Pay As You Go meter and is in fuel poverty. I have called 
SSE and can lower repayment, when in new property. I have registered interest in Warm 
Home Discount and added to Priority Services Register. Will suggest Charis, and referral to 
Southern Water who have agreed to fund a Fridge Freezer. 
 
"You've been absolutely amazing, you've been so quick with all this, honestly - I could cry! 
It's a massive help" 
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Warmer Ryde Acc Code 46
£8,000 received 17/05/21 No approval required, use for everything except BACS and cheques
23/06/20 RTC agreed no permission request necessary, send quarterly report & invoice.'

2,648.52£        
Remaining Measures 

Balance
B/f from 2020/21 1,181.51£     
2020/21 Budget awarded April 2021 2,000.00£     

Total Grant awarded 3,181.51£     

Ref
Date of 
application Postcode Support required

No. 
Households 
provided with 
Measures

RWH071 6/10/2021 PO33 2EB Boiler Check 45.00£          
RWH072 Recoded
RWH073 Recoded
RWH074 7/2/2021 PO33 1EH Electric Cooker for single mum 209.00£        
RWH075 9/8/2021 PO33 1DU Microwave Oven 69.99£          
RWH076 9/16/2021 PO33 1EG Cooker 209.00£        4

Total Spend to date 532.99£        

Home/Phone 
Visits

People in 
home Telephone enquiries

People in 
home

Energy 
savings 
identitfied

Cost of 
Service 

Q1 10 17 19 24  £     5,785.00  £       1,500.00 
Q2 17 31 19 23 9,788.00£      1,500.00£        
Q3
Q4
TOTAL 27 48 38 47 15,573.00£    3,000.00£        
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